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IMPORTANT NOTE TO USERS

For Windows® 7 / Windows Server® 2008 R2 and later, install the printer driver
ﬂ? before connecting the printer to your personal computer.
Either of the following messages is displayed in the setup program: Printer is
ready for installation. or Printer driver installation has been completed.
After the message is displayed, connect the printer to your PC.
If the printer is already connected to your PC before the printer driver
installation, see the section Troubleshooting in Setup in this manual.

Do not use this printer driver in other printers (other than Fujitsu DL Series).
l h Do not use Fujitsu DL Series printer with any printer driver from other

manufacturers.

When printing in Windows® 7 / Windows Server® 2008 R2 and later, set the

printer function setting to its default factory configurations.

If any other setting is used, the desired printing results will not be provided.

4B After inserting the Setup Disk into your PC’s CD-ROM or DVD drive,

'-o-' the FUJITSU DL Series Software setup window is displayed. If your operating
system is Windows® 7 / Windows Server® 2008 R2 and later, click the

OK button.

For any other Windows operating system, click the EXIT button.

For some versions of Windows® 7 / Windows Server® 2008 R2 and later,

the installation procedure or display contents may vary. If so, follow the
recommended onscreen instructions.

For setup, always log on using an administrator account.

During setup, in the User Account Control dialog box, you may be asked,

Do you want to allow the following program from an unknown publisher to
make changes to this computer ? Select Yes.

When using 64-bit Windows operating system, follow the above procedure also.
If a different-version printer driver has been installed, delete it first and
proceed with set up.

The contents of this manual are subject to change without notice for its
improvement.

Fujitsu Isotec bears no responsibility for any infringement of any third-party’s
patent right or any other rights resulted from the usage of data provided in this
document.

|
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ABBREVIATIONS USED IN THIS MANUAL

Windows® 10 Education x64 Edition referred to as Windows 10
Windows® 10 Education

Windows® 10 Enterprise x64 Edition

Windows® 10 Enterprise

Windows® 10 Pro x64 Edition

Windows® 10 Pro

Windows® 10 Home x64 Edition

Windows® 10 Home

Microsoft® Windows Server® 2016 Datacenter referred to as Server 2016
Microsoft® Windows Server® 2016 Standard

Microsoft® Windows Server® 2016 Essentials

Windows® 8.1 Enterprise x64 Edition referred to as Windows 8.1
Windows® 8.1 Enterprise

Windows® 8.1 Pro x64 Edition

Windows® 8.1 Pro

Windows® 8.1 x64 Edition

Windows® 8.1

Microsoft® Windows Server® 2012 R2 Datacenter referred to as Server 2012 R2
Microsoft® Windows Server® 2012 R2 Standard

Microsoft® Windows Server® 2012 R2 Essentials

Windows® 8 Enterprise x64 Edition referred to as Windows 8
Windows® 8 Enterprise

Windows® 8 Pro x64 Edition

Windows® 8 Pro

Windows® 8 x64 Edition

Windows® 8

Microsoft® Windows Server® 2012 Datacenter referred to as Server 2012
Microsoft® Windows Server® 2012 Standard

Microsoft® Windows Server® 2012 Essentials

Windows® 7 Ultimate x64 Edition referred to as Windows 7
Windows® 7 Ultimate

Windows® 7 Enterprise x64 Edition

Windows® 7 Enterprise

Windows® 7 Professional x64 Edition

Windows® 7 Professional

Windows® 7 Home Premium x64 Edition

Windows® 7 Home Premium

Windows® 7 Starter

Microsoft® Windows Server® 2008 R2 Enterprise  referred to as Server 2008 R2
Microsoft® Windows Server® 2008 R2 Standard

|
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ABOUT THE TRADEMARK

Company names and product names mentioned above are registered trademarks
or trademarks of each company.

|
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INSTALLING
P RI NTE R D RIVE R In this section, Windows 7 Professional is used as an

example of how to install the printer driver on a PC using
Windows 7 / Server 2008 R2 and later operating system.
In the following procedure, the Fujitsu DL7400Pro printer
driver is set up.

When using another printer or another printer driver,
change it to your current printer or printer driver name to
follow the procedure.

Setup using Plug & Play
1. Log on as an administrator of the computer.

2. Insert the Setup Disk into your PC’s CD-ROM or DVD

¥ AutoPlay l = &_J‘

drive.
DVD RW Drive (F) SetupDisk The Auto Play window will be displayed.
D4 Click Run DLSELECT.EXE.
[F] Always do this for software and games: If the Auto Play window is not displayed, use Explorer
[ictailon un proguantTrom your media or another application to open CD-ROM.
M% Run DLSELECT. E\SE And double click the DLSELECT.EXE file.
General options
Open folder to view fles Note:
B SN S For Windows 8 / Server 2012 and later:
e Click the Toast Notification, and click [Run
DLSELECT.EXE]

DVD Drive

to choose what happens with this disc.

L

DVD RW Drive (E:) DL

Choose what to do with this disc

Install or run program from your media
%] Run DLSELECTEXE
‘ Publisher not specified
Other choices
r- Open folder to view files
o il Explorer

@ Take no action

Printer Driver Installation Guide
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15! Fujitsu DL Series Software Setup o] @ (=
[e2)
FUJITSU
FUJITSU DL Series

Dot Matrix Printer

Select the printer and click OK.

- 1]

FUJITSU DL7800Pro/DL7£00Pro Printer Driver Install the printer driver for F| _

T StErTett-Primerbriver trstattthepriTteTUTrET-for
FUJITSU DLT400 Printer Driver Install the printer driver for f
FUJITSU DL3&50+ Printer Driver Install the printer driver for
FUJITSU DL3750+ Printer Driver Install the printer driver for f
DLMENU Installer Execute the DLMENU install _
AN 1A A dnnbaliar Cermmsrbn b T 1 RLATT &M G

|_E]
0K Exit |

'F:;‘ User Account Control @

@ Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  GZESETUP.EXE
Publisher: Unknown
File origin: CD/DVD drive

(%) Show details Yes

Change when these notifications appear

FUITTSU DL Series Printer Driver Package

—= If your operating system is Windows 7 / Windows Server
0 2008 R2 and later, click the OK button.
= For any other Windows operating system, click the
Cancel butten and read "Readme. txt” in your operating
system.

Read InstaliGuide. PDF or README.TXT for how to install
the printer driver.

For Windows 7 / Windows Server 2008 R2 and later,
! 1 install the printer driver before connecting the printer to
= your personal computer.
Either of the following messages is displayed in the setup
program:
Printer is ready for installation
Printer driver installation has been completed.
After the message is displayed, connect the printer to
your PC.

CANCEL|

Printer Driver Installation Guide

The FUJITSU DL Series Software Setup window is
displayed.

From the printer driver list, select FUJITSU DL7600Pro
/DL7400Pro Printer Driver and click the OK button.

Note:
When using the latest printer driver downloaded
from our web site, double click the executable
program (a file whose extension is EXE) in the
downloaded driver data folder.

o Loga. + DL76.. b »[ 4 )
Organize > F Open  Bum  Hewfolder I
[RLra
¢ Favorites .
\.
j Librasies CLGZVERING
" GZESETUR.EXE
al Disk () I 7 ik
D600 ra_DLI4K =l rie
M50Cache gresetup.ini
Peflogs :

When the dialog box, Do you want to allow the
following program from an unknown publisher
to make changes to this computer ? is displayed,
click Yes.

The FUJITSU DL Series Printer Driver Package
window is displayed.
Click the OK button.

Note:
When using Windows 7 / Server 2008 R2 and later,
the following window is displayed.
Click the OK button.

6/29



6.  Select a printer driver will be displayed.

(2. FUITTSU DL Series Printer... | = | & (a5 To use a network port, check mark the option “Use a
Select a printer driver. networkport-
& To use a network port, check mark the Follow the display menu and select a printer driver
option "Use a network port™.

to install.
Then, click the OK button.

DL7800Pro/DL7400Pr Note:
= Depending on the printer driver selected in the

FUJITSU DL Series Software Setup Window,
the window composition may vary. In this manual,
Fujitsu DL7400Pro has been used as reference.

= FUJITSU DL7600/DL7400/DL3850+/DL3750+ is
selected, the following window is displayed.

e e ek e ettll JB) FUITSU DL Series Printe... ] =) e

Select a printer driver.
@ To use a network port, check mark the

option "Use a network port™.

(¢ Add a Printer Driver package.

DL7600

{+ Add a Printer Driver package.

Select the printer driver language.

English 7

[ Use a network port

CANCEL]

= If selecting Use a network port, go to step a.

= If you do not wish to install the printer driver,
select Cancel. When the procedure is ended
without any printer driver installation, double click
each executable program of FUJITSU DL Series

Software Setup or FUJITSU DL Series Printer

Driver Package again or install the printer driver

through Setup method using Add a Printer Wizard.

= About “Use a network port”...

(1) For creation or setup method of a network
port, read the manual or setup guide of an
optional LAN board or LAN adapter or see
the Help topic in Windows.

(2) When using a network port created through
an optional LAN board or LAN adapter or
using Windows Standard TCP/IP port, select
this item.

(3) Do not select this item when using a parallel
port or a USB port.

|
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7. In Windows Security dialog box the dialog, Would you
like to install this device software? is displayed.
Click the Install button.

-] Windows Security =)
Would you like to install this device software?

Name: FUIITSU Printers
1@,{,{ Publisher: FUIITSU ISOTEC LIMITED

Note:
S e DL7600/DL7400/DL3850+/DL3750+...
@ Vou should only install driver software from publishers you trust. How can | decide which In Windows 7 / Server 2008 R2, the fOllOWing

device software is safe te install?

window is displayed.
Click the "Install this driver software anyway".
&) Windows Security ==

@J Windows can't verify the publisher of this driver software

= Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

) See details

In Windows 8 / Server 2012 and later, the following
window is displayed. Click the Install button.
] Windows Security x|

Would you like to install this device software?

Name: FUISTU Printers
;ﬂvff Publisher: FUJITSU ISOTEC LIMITED

[ Always trust software from "FUNITSU ISOTEC Don't Install

LIMITED",

{# You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

8  Afile copy starts.

Note:
Wait until the message Printer driver is ready for
installation.

9.  Once the message, Printer driver is ready for
installation, is displayed - Click the OK button.

\L FUJITSU DL Series Printer Driver Package @

, Printer driver is ready for installation.
' Connect the printer to your PC and turn on the printer power.

Click the OK button.

10. Connect the printer to your PC and turn on the

Centronics parallel Connector :
printer power.

AY
USB Connector

Printer Driver Installation Guide
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11. Installing device driver software is displayed in the
{ “I Installing device driver software % * taskbar notification area.

Click here for status. After a while, the message Fujitsu DL7400Pro Device
driver software installed successfully is displayed.

Note:
@ When a USB interface is used for connection the
message Your device is ready to use is displayed
instead.

./ FUIITSU DL7400ProN % X

= Device driver software installed successfully.

“I'L Your device is ready touse % *
< Device driver software installed successfully.

For Windows 8 / Server 2012 and later:
"Device Setup" in the task bar is displayed, but no
operation is required.

12. Select Start, and then select Devices and Printers.

I 3[ Getting Started 3

@ Windows Media Center

Note:
For Windows 8 / Server 2012 and later:
Press the Windows logo key + X key, shortcut menu

Documents

icky Hotes is displayed bottom left of the screen.
% i Tl e Click [Control Panel] = [Hardware and Sound] or
. Music [Hardware] - [Devices and Printers]
%{) Remote Desktop Connection

Games

@." Magnifier

Computer

Control Panel ﬂ
Devices and Printers

Default Programs

Help and Support

»  AllPrograms

|i|555rch programs and files Fe |

|
Printer Driver Installation Guide

9/29



13. Make sure that the printer driver icon is added to
Printers and Faxes section.

o9 |# « Hard... » Devices ... - | 44 ][ Search Devices ¢
Addadevice  Addaprinter  Seewhat's printing
Devices (4)

4 Printers and Faxes (3)

]

FLIITSU Microsoft XPS
DL7400ProN Document Writer

-

“\Q |

FUJITSU DL7400ProN State: \") Default
/ Model: FUITTSU DL7400ProM
Category: Printer

i
4

14. Restart Windows.
This completes the printer driver setup.

|
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When Use a network port is selected:

a. The following message is displayed: Use a network
port is selected.
0 (s & cork g stiecteed Read the instructions carefully and click the OK

Al ! Use the Add Printer Wizard to set up the printer driver. buttOl’l

~
L.’: FUJITSU DL Series Printer Driver Package léJ

Select the port in the "Printer selection” of the installation wizard.
When the port is not ready, select the temporary port like "LPT1:".

8. In Windows Security dialog box the dialog, Would you
like to install this device software? is displayed.
Click the Install button.

] Windows Security =
Would you like to install this device software?

Name: FUITSU Printers
,_g,f Publisher: FUIITSU ISOTEC LIMITED

Note:
B b T DL7600/DL7400/DL3850+/DL3750+...
@ Youshould only nstal drve softwar rom publishersyou rust. How can| decide which In Windows 7 / Server 2008 R2, the following
window is displayed.
Click the "Install this driver software anyway".
¥ Windows Security ==

® Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
infarmation.

~) See details

In Windows 8 / Server 2012 and later, the following
window is displayed. Click the Install button.
Windows Security E

Would you like to install this device software?

Name: FUJISTU Printers
_ﬁé Publisher: FUJITSU ISOTEC LIMITED

[ Always trust software from "FUNITSU ISOTEC Don't Install

LIMITED",

(@ You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

c. Afile copy starts.

Note:
Wait until the window of Procedure D. is displayed.

|
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= d. The Add Printer Wizard is displayed.

) ® AP Select Add a local printer.
What type of printer do you want to install?
Note:
+ Add a local printer .
onrty o v U5 . o ety s U8 e In Windows 8 / 8.1 / Server 2012 / Server 2012 R2,
when you plhag them in . . . .
the following window is displayed.

& Add 3 nework wireless or Bluetooth printer Click the The printer that I want isn't listed.
Make sure that your computer is connected o the network, or that your Bluetocth or wirsless . . . .
prer s amedon ’ Click the Add a local printer or network printer with

manual settings, and click [Next].
]

= Arkd Frinter

Cancel

In Windows 10 / Server 2016, the following window
is displayed.

Click the The printer that I want isn't listed.

Click the Add a local printer or network printer with
manual settings, and click [Next].

Chocse a device or printer to add to this PC

Printer Driver Installation Guide
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e. Specify a port to connect the printer and click Next.

9 i Add Printer

Choose a printer part

Note:
If a port is not available, for example, in cases where
a network port to use is not present in the list of Use
an existing port, select a temporary port such as
LPT1:(Printer Port).

tion that allows your cor

A prinkes ot 1 & bype of e

& e an existing pert LI TL: (Preter Pom)
LPTL: (Printér Port)

Crmate & rew pest

I. _N_n.i . Cancel
= f. The dialog Install the printer driver is displayed.
& = radrmi From Manufacturer, select FUJITSU. From the list of
i i Printers, choose a model to use and click the Next
button.

Manutactuer

Canon

Epson

e [1]
FUATSY

) This driver has an Authenticodeftm) signature. Werndirars Update e Dotk

g. The dialog Type a printer name is displayed.
Type the printer name and click the Next button.

9 i Add Printer

Type a printer name

Note:
When changing the printer name, key-in the
changed printer name.

Erinter narn: e FUITTSY DLT400PeeN

This printer will be installed with the FURTSU DLT400ProM driver.

h. A file copy starts.

Note:
Wait until the window of Procedure I. or Procedure

J. is displayed.

Printer Driver Installation Guide
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1. The Printer Sharing Window is displayed.
() haaiare Select according to your computer environment and
click the Next button.

Printer Sharing

I you warit to share this printe, you must provide s share name. You can wte the suggested name cv

type # new orve. The share name will be visible to cther network urers Note.'
# 03 nct shae s pintes The Printer Sharing Window may not be displayed
e s o for some computer environments.
When the Printer Sharing Window is displayed,
select according to your computer environment.
(1) Not sharing : Select Do not share this printer.
(2) Sharing : Select Share this printer so
— that others on your network
can find and use it and enter
Share name, Location, and
Comment.

j.  Make sure that the message, You've successfully
(&) i Adiprete added Fujitsu DL7400ProN, is displayed, and click the
Finish button to terminate the wizard.

You've successiully added FLUITSU DL7400ProN

'rlt":t':-f_\cmol-“-.e' is working property, er to see treubleshooting infcemation foe the printer, print 3 Note_'

| * When multiple printer drivers have been installed,
Set as the default printer is displayed. Select as
needed.

= In this window, the Print a test page button is
displayed. If required print a test page.
= Notes on test page printing...

(1) When a temporary port is selected in
Procedure E., do not print any test page.

(2) Make sure that the printer is online when
printing test pages.

(3) Test pages are printed according to the printer
driver settings at that point. In the printer
driver default, Paper Source: Automatically
Select and Paper Size: A4 are configured.
Print test pages with A4-sized cut sheet.

(4) To use a non-default feed method or paper
size, change the setting first and then print
test pages.

k. The following message is displayed: Printer driver
installation has been completed.
Read the instructions carefully and click the OK
button.

L!: FUJITSU DL Series Printer Driver Package &J

f | Printer driver installation has been completed.
L' When the temporary port like "LPT1:" is selected, change the port
setting of property of Printer later.

Click the OK button.

|
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I. Select Start, and then select Devices and Printers.

Note:
For Windows 8 / Server 2012 and later:
Press the Windows logo key + X key, shortcut menu

:‘[ Getting Started 3

Q Windows Media Center

Documents

AHcky Dloles . is displayed bottom left of the screen.
6-% Shspifig Teic e Click [Control Panel]—~[Hardware and Sound] or
) Music [Hardware]—>[Devices and Printers]
k;) Remote Desktop Connection
4 Games
@' Magnifier

Computer

Control Panel ﬂ

Devices and Printers

Default Programs

Help and Support

»  AllPrograms

| Search programs ar

m. Make sure that the printer driver icon is added to

=53] . .
_ : == Printers and Faxes section.
{ ‘u\—-|g-,a « Hard... » Devices ... ~ [ 42 ][ Search Devices and Printers p |
Addadevice  Addaprinter  Seewhat'sprinting > =~ @

» Devices (4)

4 Printers and Faxes (3)
ol

~ FUITSU Microsoft XPS
DL7400ProN Decument Writer

FUJTSU DL7400ProN  State: @ Default
Model: FUIITSU DL7400ProN
Category: Printer

L8

n. Restart Windows.
This completes the printer driver setup.

|
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Setup using the
Add Printer Wizard

Use the Add Printer Wizard to set up the printer driver.

In this section, the setup procedure for Windows 7 is
described.

In the following procedure, Fujitsu DL7400Pro printer
driver is set up.

When using another printer or another printer driver,
change it to your current printer or printer driver name

to follow the procedure.

When using Windows 7 / Server 2008 R2 and later, use this
procedure to install the printer driver as well.

1. Log on as an administrator of the computer.

2. Select Start, and then select Devices and Printers.

| Getting Started »
= |

Note:
€ vinsous e cne For Windows 8 / Server 2012 and later:
Sticky Notes B Press the Windows logo key + X key, shortcut menu
G, snivoingTool S is displayed bottom left of the screen.
| TER—— Mo Click [Control Panel]—->[Hardware and Sound] or
BN it Games [Hardware]—>[Devices and Printers]

Computer

Control Panel ﬂ

Devices and Printers

Default Programs

»  AllPrograms

|
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e . 3. From the Devices and Printers folder, select Add
. : — - : a printer.
) [ « Hard... » Devices... ~ [ 42 ]| Search Devices and Printers
Add a device Add a printer = - -@
= WL——L—J Note:
In Windows 8 / 8.1 / Server 2012 / Server 2012 R2,,
4 Printers and Faxes (2) . . . .
the following window is displayed.
vw 7 Click the The printer that I want isn't listed.
£/ | =
Fax Microsoft XPS s s W
Document Writer
1.4‘ 6 items
=
| Souein oy
In Windows 10 / Server 2016, the following window
is displayed.
Click the The printer that I want isn't listed.
— 4.  The Add Printer Wizard is displayed. Select Add a
) & Add v local printer.
What type of printer do you want ta install?
Note:
® e opson In Server 2008 R2, the following window is displayed.
Select Add a local or network printer as an
3 Add a network, wireless or Bluetooth printer administrator. This window is not displayed when
SRR you log in using built-in administrator account.
ECTEE—— =

5 Adda mctapock, wircies oo Bluctsoth pries

tard on.

L | o |

Printer Driver Installation Guide
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Note:
In Windows 8 / 8.1 / Server 2012 / Server 2012 R2 ,
the following window is displayed. Select Add a
local printer or network printer with manual
settings.

| Arkd Frintes

In Windows 10 / Server 2016, the following window
is displayed.

Select Add a local printer or network printer with
manual settings.

5. Specify a port to connect the printer to and click the

i

& & rsavine Next button.
Choose a printér port Note:
A peinter part i 3 type of comnection that allews your computer to exchange information with a printer. Ifa pOI't is 1’10t aVailable, for example, in a case
s i e Bt Pl z where a port to connect the printer is not present
S in the list of Use an existing port, select a
temporary port such as LPT1:(Printer Port)
instead.
=
- 6.  The window of Install the printer driver is displayed.
& & raavime Click Have Disk.
Install the printer driver
Cheose your prister from the list. Click Windews Update to see mare models,
-
To install the driver from sn installation €D, click Have Disk.
Manafacturer - Prnters
Brother
Camon
Epson
Fu Neron

) Thie diari Sl igned Vindaws Upets

|
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Install From Disk
2
Bl Insert the manufacturer’s installation disk, and then oK
== make sure that the comect drive is selected below:
Cancel
Copy manufacturer’s files from: 1
D:\Software\Drivers\DL7600Pro_DL7400Pro - I Browse...
==
s
This driver b Wendcras Uipdate e Dk
Hot | | Cancel

Printer Driver Installation Guide

7.  Insert the Setup CD-ROM into CD or DVD drive (D:).
Then, change the path name from “A:\” to
“D:\Software\Drivers\DL7600Pro_DL7400Pro” and
click the OK button.

Note:

- The CD drive is set to “D:” in the above example.
If your CD drive is set to another driver, change the
path to the correct drive.

- Windows 7 / Server 2008 R2 and later, the above
folder should be specified as well.

- For 64-bit Windows operating system, the above
folder should be specified as well.

- DL7600/DL7400/DL3850+/DL3750+...
For Windows 7, enter “D:\Software\Drivers\DL****\
(Language)\Win7” as the path name.
For Server 2008 R2, enter “D:\Software\Drivers\
DL****\(Language)\Win28R2” as the path name.
For Windows 8.1 / Windows 8, enter “D:\Software\
Drivers\DL****\(Language)\Win8” as the path name.
For Server 2012 R2 / Server 2012, enter “D:\Software
\Drivers\DL****\(Language)\Win2012” as the path
name.
When installing another printer driver, change the
printer driver part to your model’s printer drive
name in the path to specify.
When using the latest printer driver downloaded
from our web site, type “(a folder name where
downloaded driver data is present)\Win7”.
** When using other Windows operating system,

change the part “Win7” to “Win28R2” / "Win8" /
"Win2012" instead.

8. The model names are displayed in the list box.
Select the printer driver to use and click Next.

Note:

19/29

When the window containing the message, Which
version of the driver do you want to use ?, is
displayed, select Replace the current driver.



9 i Add Printer

Type & printer name

Erinter narn: e FUITTSY DLT400PeeN

This printer will be installed with the FURTSU DLT400ProM driver.

-] Windows Security
Would you like to install this device software?

. Name: FUIITSU Printers
ﬁ Publisher: FUITTSU ISOTEC LIMITED

=]

[C] Abways trust software from "FUJITSU ISOTEC
LIMITED".

@ You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

Printer Driver Installation Guide
2

9.

The dialog Type a printer name is displayed.
Type the printer name and click Next.

Note:
To change the printer name, key-in the changed
printer name.

In Windows Security dialog box the dialog, Would you
like to install this device software? is displayed.
Click the Install button.

Note:
DL7600/DL7400/DL3850+/DL3750+...
In Windows 7 / Server 2008 R2, the following
window is displayed.
Click the "Install this driver software anyway".
==

158 Windows Security

@ Windows can't verify the publisher of this driver software

2 Donp'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

In Windows 8 / Server 2012 and later, the following
window is displayed. Click the Install button.
B3

Windows Security

Would you like to install this device software?

Name: FUISTU Printers
,-_e"’f Publisher: FUJITSU ISOTEC LIMITED

Install Don't Install

@ You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

[ Always trust software from "FUNITSU ISOTEC
LIMITED",

11. A file copy starts.

Note:

Wait until the window of Procedure 12. or Procedure
13. is displayed.
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12.  The Printer Sharing Window is displayed.

() haaiare Select according to your computer environment and
s . click the Next button.
Note:
PT—— The Printer Sharing Window may not be

Ghare this printes 5o that others om your network can fnd and use 8

displayed for some computer environments.

When the Printer Sharing Window is displayed,

select according to your computer environment.

(1) Not sharing : Select Do not share this printer.

(2) Sharing : Select Share this printer so

— that others on your network

can find and use it and enter
Share name, Location, and
Comment.

13. Make sure that the message, You've successfully
(&) i Adiprete added Fujitsu DL7400Pro, is displayed, and click the
Finish button to terminate the wizard.

ccessfully added FLUITSU DL7400ProN

roperly, or to see troubleshooting information for the printes, print 8 Note:

* When multiple printer drivers have been installed,
Set as the default printer is displayed. Select as
needed.

= In this window, the Print a test page button is
displayed. If required print a test page.

= Notes on test page printing...

(1) When a temporary port is selected in
Procedure E., do not print any test page.

(2) Make sure that the printer is online when
printing test pages.

(3) Test pages are printed according to the
printer driver settings at that point. In the
printer driver default, Paper Source:
Automatically Select and Paper Size: A4
are configured.

Print test pages with A4-sized cut sheet.

(4) To use a non-default feed method or paper
size, change the setting first and then print
test pages.

14. Restart Windows.
This completes the printer driver setup.

When the printer is connected after the setup in this
method, the dialog Installing device driver software
may be displayed and the connected printer may be
displayed under Unspecified part of Devices and
Printers. In that case, restart Windows.
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TROUBLE
SHOOTING

When the printer is connected to
the PC before the printer driver is
installed

When the printer is connected to the PC before the printer
driver is installed, the message, Device driver software was
not successfully installed is displayed on the notification
area (on the right bottom of the window).

In this case, follow the below procedure.

In this section, Windows 7 Professional Windows (when
Fujitsu DL7400Pro is installed) is provided as an example.
When using another printer, change it to your current printer
name to follow the procedure.

For Windows 8 / Server 2012 and later, use the following
procedure to fix the problem.

*[L Device driver software was not successfully installed
=9 Click here for details.

Note:
If you click the balloon, the following window will be
displayed. After checking the instructions, click the
Close button =54,

- Parallel interface

L Driver Software Installation @

Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed.

Fujitsu DL7400Pro xNu driver found

What can I do if my device did not install properly?

- USB interface
__ Driver Software Installation =
Device driver software was not successfully installed
USB Printing Support o Ready to use
FujitsuDL7400Pro € Mo driver found
What can I do if my device did not install properly?
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1. Log on as an administrator of the computer.

2. Select Start, and then select Devices and Printers.

Getting Started ,
=

Note:
@ Windows Media Center

For Windows 8 / Server 2012 and later:

Stcky Notes Ll Press the Windows logo key + X key, shortcut menu
G, snivoing Tool G is displayed bottom left of the screen.
[ CER—— Mae Click [Control Panel]—~>[Hardware and Sound] or
& v Games [Hardware]—[Devices and Printers]

Computer

Control Panel ﬂ

Devices and Printers

Defauit Programs

»  AllPrograms

3. Check that the connected printer is displayed under

- . . . .
P _ =i - Unspecified part in the Devices and Printers folder.
uu |E',3 <« Hard.. » Devices... - ‘&,‘ ‘ Search Devices and Print... 0 |
Add a device Add a printer - @
- Note:
» Devices (4) . .
. A When the printer is connected through a USB
4 Printers an axes . . . . .
. interface, the following window is displayed.
£ % [EE—
< ¥ A e
Fax Microsoft =
XPS Addsdevice  Addapentes  Seswhat'spenting  » Wi~ @
Document Devices (d4)
Writer

« Printers and Faxes (2)

4 Unspecified (1)

Fujitsu
DL7400Pro

i / 7 items

e

=l 'g,,]'

Micrasef HPS Document Writer

=

4.  Right click on the blank part of the Devices and
Printers folder and select Device Manager from
the displayed menu.

- am -
Q\J [ « Hard... » Devices ...

Add a device Add a printer

> Devices (4)

Note:
4 Prints d F 2 .
" errs R _ If the message, Do you want to allow the following
;j;/// o e : program from an unknown p.ublf'sher to make
Bt Sort by ' changes to this computer ?, is displayed in the
e il ' User Account Control dialog box, click Yes.

4 Unspecified (1)

Paste

] Paste shortcut
A
Add a device

Fujitsu %

DL7400Pro Add a printer
7 7 tems #  Device Manager |

- .
=l u,/,f
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5. Device Manager starts.

e =+l Double click Other devices [[5.
e GIE R T Right click on the displayed printer (the connected
B ooion printer) and select Uninstall from the displayed

s Dick drves menu.

K., Display adapters
& DVD/CD-ROM drives
> 4 Floppy disk drives
b =& Floppy drive controllers
5 Human Interface Devices
b @B Keyboards
b )% Mice and other pointing devices
» W Monitors
&¥ Network adapters

(] Non-Plug and Play Dri[ ¢
¢ |-ll5 Fujitsu DLT400Pr0
oo Update Driver Software...

» B Processors Disable 7]
: % Sound, video and ganl Uninstall
p <5 Storage controllers
=3 Storage volume shadg Scan for hardware changes
s Storage Volumes

N

1M System devices AL

@ Universal Serial Bus controllers

Uninstalls the driver for the selected device.

6.  The Confirm Device Uninstall window is displayed.
Corfirm Deice Uninca! — Click the OK button.
¢ ij; Fujtsu DL7400Pro
= Note:
After clicking the OK button, click the Close button
&5 on the upper right of the Device Manager
Window to terminate Device Manager.

Waming: You are about to uninstall this device from your system.

oo

7.  Press the printer’s power to the O side to turn off the
power.

8.  Restart Windows.

This completes the recovery when the printer and the PC
are connected before the printer driver installation.

After restart, install the printer driver in the procedure
described in Installing Printer Driver.
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When an error is displayed in the
setup program

When the setup program started , /4. Alert Window or
&3 Error Window was displayed.

38 Fujitsu DL Series Software Setup . Cause: Cl.lck the OK button without selecting any printer
driver.
[, Printer driver is not selected. Measure: Select the printer driver to install and click the OK
button.
["Fujitsu DL Series Software Setup == Cause: The folder path exceeds the specified number of

characters.

Folder path to Software setup is too long.

! % Move this Software setup to another folder whose path within 100 . .

characters. Measure: Move the folder path of the Fujitsu DL Series

Eit the program. Software Setup program to the place where
the number of characters is 100 or less.

[ Fujitsu DL Series Software Setup - | Cause: The setup information file required for the
installation cannot be found.

A0 5 : oot (1) The setup information file may not be

IQI Missing to setup infomation file. present.

Bt the program. (2) The setup information file may be destroyed.

Measure: (1) Run the Fujitsu DL Series Software Setup
program again.
(2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the
time when this manual was written.
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=1

Fujitsu DL Series Software Setup

¥ b Failed to setup infomation file.

Exit the program.

Cause:

Measure:

There is an error in the setup information file

required for the installation.

(1) The setup information file may not be
present.

(2) The setup information file may be destroyed.

(1) Run the Fujitsu DL Series Software Setup
program again.

(2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/

** The above address was the URL at the
time when this manual was written.

[

‘"Q, Windows cannot find 'HGZSETUP.EXE', Make sureyou typed the name correctly, and then try
" again.

5] HGZSETUP.EXE

Cause:

Measure:

FUIJITSU DL Series Printer Driver Package

Installer for the selected printer driver cannot

be found.

(1) A system error may have occurred.

(2) FUJITSU DL Series Printer Driver Package
Installer may not be present.

(3) FUIJITSU DL Series Software Setup program
may be destroyed.

(1) Restart Windows.

(2) Run the Fujitsu DL Series Software Setup
program again.

(3) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/

** The above address was the URL at the
time when this manual was written.

[S)

ﬁ! Fujitsu DL Series Software Setup

|8| The system cannot find the file specified.

Cause:

Measure:

FUIJITSU DL Series Printer Driver Package

Installer for the selected printer driver cannot

be found.

(1) A system error may have occurred.

(2) FUIJITSU DL Series Printer Driver Package
Installer may not be present.

(3) FUIJITSU DL Series Software Setup program
may be destroyed.

(1) Restart Windows.

(2) Run the Fujitsu DL Series Software Setup
program again.

(3) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/

** The above address was the URL at the
time when this manual was written.
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[ [ ¥ FUIITSU DL Series Printer Driver Package @1 Cause: The printer driver installation was aborted.

(1) The item Don’t install this driver
software was selected in the Windows

| The printer driver installation was aberted. Security Window during the setup.

(2) The Cancel button was selected while the
Add Printer Wizard was in progress.

Measure: Run the FUJITSU DL Series Software Setup or
- FUJITSU DL Series Printer Driver Package
program again.

B3 FUJITSU DL Series Printer Driver Pac_ [X] Cause: Installation was executed in an operating system
— other than Windows 10 / Server 2016 / Windows
' Different operating system. 8.1/ Server
! Exit the program.

2012 R2 / Windows 8 / Server 2012 / Windows 7 /
Server 2008 R2.

Measure: Run the FUJIITSU DL Series Software Setup or
FUIJITSU DL Series Printer Driver Package in
Windows 7 / Server 2008 R2 and later.

FUIITSU DL Series Printer Driver Package S Cause: The folder path exceeds the specified number of
characters.

Folder path to Software setup is too long.
l % Move this Software setup to another folder whose path within 100

characters. Measure: Move the folder path of the Fujitsu DL Series
it the program. Printer Driver Package program to the place where
the number of characters is 100 or less.

[ FUITTSU DL Series Printer Driver packagetéjw Cause: The setup information file required for the
installation cannot be found.

(1) The setup information file may not be

] present.

it the program. (2) The setup information file may be destroyed.

_"‘-.I Failed to setup infomation file.

Measure: (1) Run the Fujitsu DL Series Printer Driver
Package program again.
(2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the
time when this manual was written.
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FUJITSU DL Series Printer Driver Package  (BSau | Cause: There is an error in the setup information file

required for the installation.

(1) The setup information file may not be
present.

Exit the program. (2) The setup information file may be destroyed.

¥ b Missing to setup infomation file.

Measure: (1) Run the Fujitsu DL Series Printer Driver
Package program again.
(2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the
time when this manual was written.

¢ ¥ FUJITSU DL Series Printer Driver Pac... [mtm| Cause: There is an error in the setup information file or
the printer driver file required for installation.

5 X32\DLGZGP.DLL (1 The setup information file or the printer
\ il ) Missing printer driver files. driver file may not be present.

- Bxitthe program. (2) The setup information file or the printer
driver file may be destroyed.

Measure: (1) Run the Fujitsu DL Series Printer Driver
Package program again.
(2) Obtain the latest printer driver from Support
& Downloads of the Fujitsu Isotec web site.
http://jp.fujitsu.com/group/fit/en/
** The above address was the URL at the
time when this manual was written.

.

£3) FUIITSU DL Series Printer Driver ... [ Cause: A system error occurred.

Measure: Run the FUJIITSU DL Series Software Setup or

e FUJITSU DL Series Printer Driver Package again.
Exit the program.
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